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ABSTRACT

This paper presents the survey of libraries located in and around Chennai comprising of academic
(government and private universities), public and special. The purpose of this paper is to present the
state-of-the-art of the libraries and the specific objectives are to survey and compare the major academic,
public and special libraries in and around Chennai with regard to the collection, manpower, resources (print
and e-resources), and information and comminication technology (ICT)-based services, etc; to identify the
issues and challenges being faced by the librarians and to offer suggestions and recommendations for
the improvement of the libraries. A total of 32 libraries comprising of 9 government universities, 13 private
universities, 3 public and 7 special have been considered for this survey. The data has been collected
during January and mid-February 2015 based on a structured questionnaire. There exists variation in
the infrastructure, print and e-resources and services (traditional and ICT-based) offered in the libraries
of those institutions. Based on the results of the survey, a few suggestions and recommendations are

offered.

Keywords: Libraries, government university libraries, private libraries, public libraries, special

libraries, survey method, Chennai

1. INTRODUCTION

Education and libraries have been inseparable
since the dawn of civilization and their co-existence
has been attributed to many landmarks in the
knowledge creation and dissemination. In the history
of India, it is observed that Nalanda, Takshasila and
Vikramasila universities and the gurukula type of
institutions highly depended on libraries which were
earlier known by ‘grantha bhandar or ‘Granthasala’.
Libraries like some other social institutions have passed
through periods of recognition, lull, encouragement
and neglect followed by slow growth, decay and
then crisis. However, the library scene in the post-
independence India was by all standards a golden
period. More and more libraries were established
triggering chain of new developments'. The library
in an educational institution is now considered
as actively participating intermediary between the
learners and the vast amount of sources. It can
be stated that, mutuality between education and

the libraries have been perpetuating since people
have become information literate and perceived the
sense of learning. Indian library and information
sector can be divided into five major areas as, (a)
national library sector; (b) academic library sector; (c)
special and scientific library sector, (d) government
library sector; (e) public library sector. Due to
various reasons the scientific and special library
sector is much more developed and modernised
than the other four sectors?. There are academic
institutions imparting education from under graduation
to postgraduation and doctoral level programmes
both in general, professional and technical fields
under government, private, and government-aided
institutions. Accordingly, there exists variation in
the infrastructure, resources and services offered in
the libraries of those institutions. The libraries are
changing in response to changes in the learning and
research environment and also dynamic changes in
the information use behaviour of users.
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2. LITERATURE REVIEW

A large number of studies have been conducted
in the survey of libraries in different parts of the
globe and more particularly in India. Since the present
survey is concerned with the study of libraries in
and around Chennai, literature survey was done
of libraries in Tamil Nadu. While Ashok Kumar &
Ramesh Babu?® has surveyed the public libraries in
Tamil Nadu with respect to district central libraries,
Nageswara Rao & Ramesh Babu* and Nageswara
Rao® conducted a survey on autonomous college
libraries, their services, facilities and networking
aspects. Vinayagamoorty, et al.® and Ramesh Babu
& Subramaniyan” surveyed engineering educational
institutional libraries in Chennai. All these studies
focused on the state-of-the-art of libraries in Tamil
Nadu and recommended for the complete automation,
provision of e-services, manpower development
and networking.

3. OBJECTIVES

The objectives of the study are:

e Survey and compare the major academic,
public and special libraries in and around
Chennai with regard to print and e-collection;
manpower; resources—traditional and electronic,
and information and communication technology
(ICT)-based services, etc.

* ldentify the issues and challenges being faced
by the librarians

»  Offer suggestions and recommendations for the
improvement of the libraries

4. METHODOLOGY

The study uses survey approach for which a
questionnaire was designed (Appendix-A). The data
was collected during January and mid-February
2015. Although there are number of libraries in
and around Chennai, for the purpose of the study,
only 32 prominent libraries have been selected to
examine the current status and identify the issues
and challenges, with special emphasis on information
technology, being faced by the libraries. The data
has been analysed using SPSS. The state-of-the-
art of the libraries surveyed in and around Chennai
has been presented in Appendix-B.

5. DATA ANALYSIS

5.1 Classification of Libraries by Nature of
Management

Out of 32 libraries surveyed, 13 (40.63 %)
belong to private universities, followed by 9 (28.13
%) to government universities, 7 (21.87 %) special
and 3 (9.37 %) public libraries.

5.2 Year of Establishment

Table 1 shows the year of establishment of the
libraries, 12 (37.50 %) have been established after
2000, followed by 11 (34.37 %) between 1976 and
2000 because of privatisation of higher education,

Table 1. Libraries by the year of establishment, physical facilities and manpower

S. Government Private Public Special Total

No. universities (n=9) universities (n=13) libraries (n=3) libraries (n=7) (n=32)
Year of estalishment

1. Before 1950 1(3.12) 0 (0.00) 2 (6.25) 2 (6.25) 5(15.63)
2. Between 1951 and 1975 2 (6.25) 0 (0.00) 0 (0.00) 2 (6.25) 4 (12.50)
3. Between 1976 and 2000 6 (18.75) 2 (6.25) 0 (0.00) 3(9.37) 11 (34.37)
4. After 2000 0 (0.00) 11 (34.37) 1(3.12) 0 (0.00) 12 (37.50)
Total 9 (28.13) 13 (40.63) 3(9.37) 7 (21.87) 32 (100)
Provision of physical facilities in Sq. ft

1. Below 10,000 3(9.37) 1( 1(3.12) 7 (21.87) 12 (37.50)
2. Between 10,001 and 25,000 2 (6.25) 6 ( 0 (0.00) 0 (0.00) 8 (25.00)
3. Between 25,001 and 50,000 2 (6.25) 3( 0 (0.00) 0 (0.00) 5(15.63)
4. Above 50,000 2 (6.25) 3(9.37) 2 (6.25) 0 (0.00) 7 (21.87)
Total 9 (28.13) 13 (40.63) 3(9.37) 7 (21.87) 32 (100)
Provision of manpower—No. of personnel

1 Below 5 1(3.12) 5(15.63) 0 (0.00) 6 (18.75) 12 (37.50)
2. Between 6 and 10 3(9.37) 6 (18.75) 0 (0.00) 1(3.12) 10 (31.25)
3. Between 11 and 15 3(9.37) 2 (6.25) 0 (0.00) 0 (0.00) 5(15.63)
4 Between 16 and 20 1(3.12) 0 (0.00) 0 (0.00) 0 (0.00) 4 (12.50)
5. Above 20 1(3.12) 0 (0.00) 3(9.37) 0 (0.00) 1(3.12)
Total 9 (28.13) 13 (40.63) 3(9.37) 7 (21.87) 32 (100)
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especially, Engineering and Medical fields. Prior to
independence, there was only 1 university library
(University of Madras) and 2 public and special
libraries each.

5.3 Provision of Physical Facilities

It is observed from Table 1 that 12 libraries
are housed 10,000 sq.ft space or less, 8 libraries
an area between 10001 and 25000 sq.ft. However
7 libraries function in more than 50,000 sq.ft area,
out of which are 2 are public libraries.

5.4 Provision of Manpower

The provision of professionally trained manpower
is not satisfactory as reflected in Table 1. It is
to note that the public libraries are in a better
position since all the three libraries surveyed have
more than 20 trained staff, when compared to the
other libraries.

5.5 Quantum of Collection (Print)

The quantum of print collection is satisfactory as
many of the libraries (Table 2) have built a feasible

collection depending on the life span of the libraries.
The three government university libraries, two public
and private university libraries have more than one
lakh books each. Nine private universities, one each
public and special libraries subscribes more than
100 national journals. Similarly, 3 government and
5 private university libraries subscribe more than
100 international journals. However, the non-print
collection is far from satisfactory which is essential
in the present e-environment.

5.6 Quantum of E-resources

A majority of the libraries (20) don’t have weeding
out policy to withdraw the unwanted collection
(Table 3).

5.7 Technical Processing

While Dewey Decimal Classification (DDC) has
been used in 16 libraries, Colon Classification (CC)
is used in five libraries, and Universal Decimal
Classification (UDC) in 4 libraries. It is interesting to
note that, one each public and special library do not
use any scheme of classification. Similarly 20 libraries

Table 2. Quantum of collection (print) and weeding out policy

S. No. Quantum of collection

Government
universities (n=9)

Private Public Special
universities (n=13) libraries (n=3) libraries (n=7)

Books

1 Below 25,000 2 (6.25) 1(3.12) 0 (0.00) 3(9.37)
2. Between 25,001 and 50,000 2 (6.25) 2 (6.25) 1(3.12) 2 (6.25)
3. Between 50,001 and 75,000 1(3.12) 4 (12.50) 0 (0.00) 1(3.12)
4 Between 75,001 and 1,00,000 1(3.12) 4 (12.50) 0 (0.00) 1(3.12)
5. Above 1,00,000 3(9.37) 2 (6.25) 2 (6.25) 0 (0.00)
Total 9 (28.13) 13 (40.63) 3(9.37) 7 (21.87)
National journals

1. Below 25 5(15.63) 0 (0.00) 0 (0.00) 2 (6.25)
2. Between 26 and 50 0 (0.00) 1(3.12) 1(3.12) 3(9.37)
3. Between 51 and 75 3(9.37) 3(9.37) 0 (0.00) 0 (0.00)
4. Between 76 and 100 1(3.12) 0 (0.00) 0 (0.00) 1(3.12)
5. Above 100 0 (0.00) 9 (28.13) 1(3.12) 1(3.12)
Total 9 (28.13) 13 (40.63) 2 (6.25) 7 (21.87)
International journals

1 Below 10 3(9.37) 0 (0.00) 1(3.12) 5(15.63)
2. Between 11 and 25 2 (6.25) 2 (6.25) 0 (0.00) 0 (0.00)
3. Between 26 and 50 1(3.12) 1(3.12) 0 (0.00) 1(3.12)
4 Between 51 and 100 0 (0.00) 5(15.63) 0 (0.00) 0 (0.00)
5. Above 100 3(9.37) 5(15.63) 0 (0.00) 0 (0.00)
Total 9 (28.13) 13 (40.63) 1(3.12) 6 (18.75)
Back volumes

1. Below 25,000 5(15.63) 13 (40.63) 0 (0.00) 6 (18.75)
2. Between 25,001 and 50,000 3(9.37) 0 (0.00) 0 (0.00) 0 (0.00)
3. Between 50,001 and 75,000 0 (0.00) 0 (0.00) 0 (0.00) 0 (0.00)
4. Between 75,001 and 1,00,000 0 (0.00) 0 (0.00) 0 (0.00) 0 (0.00)
5. Above 1,00,000 1(3.12) 0 (0.00) 1(3.12) 0 (0.00)
Total 9 (28.13) 13 (40.63) 1(3.12) 6 (18.75)
Weeding out policy

1. Yes 4 (12.50) 1(3.12) 1(3.12) 6 (18.75)
2. No 5(15.63) 12 (37.51) 2 (6.25) 1(3.12)
Total 9 (28.13) 13 (40.63) 3(9.37) 7 (21.87)
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Table 3. Quantum of e-resources

S.No. Quantum of e-resources Government Private Public libraries Special libraries
universities (n=9) universities (n=13) (n=3) (n=7)
Audio/ Video/CD/DVD Materials
1 Below 100 1(3.12) 0 (0.00) 1(3.12) 2 (6.25)
2. Between 101 and 500 3(9.37) 3(9.37) 0 (0.00) 4 (12.50)
3. Between 501 and 1000 0 (0.00) 4 (12.50) 1(3.12) 0 (0.00)
4 Between 1001 and 5000 0 (0.00) 4 (12.50) 0 (0.00) 0 (0.00)
5. Above 5000 1(3.12) 2 (6.25) 0 (0.00) 0 (0.00)
Total 5(15.63) 13 (40.63) 2 (6.25) 6 (18.75)
E-books
1. Below 100 2 (6.25) 0 (0.00) 0 (0.00) 1(3.12)
2. Between 101 and 500 2 (6.25) 0 (0.00) 0 (0.00) 0 (0.00)
3. Between 501 and 1000 1(3.12) 2 (6.25) 0 (0.00) 0 (0.00)
4. Between 1001 and 5000 1(3.12) 8 (25.00) 1(3.12) 0 (0.00)
5. Above 5000 0 (0.00) 3(9.37) 0 (0.00) 0 (0.00)
Total 6 (18.75) 13 (40.63) 1(3.12) 1(3.12)
E-Journals
1. Below 100 1(3.12) 0 (0.00) 0 (0.00) 0 (0.00)
2. Between 101 and 500 0 (0.00) 5(15.63) 0 (0.00) 0 (0.00)
3. Between 501 and 1000 0 (0.00) 2 (6.25) 0 (0.00) 0 (0.00)
4. Between 1001 and 5000 2 (6.25) 4 (12.50) 0 (0.00) 0 (0.00)
5. Above 5000 4 (12.50) 2 (6.25) 0 (0.00) 0 (0.00)
Total 7 (21.87) 13 (40.63) 0 (0.00) 0 (0.00)

under survey use Anglo-American Cataloguing Rules
(AACR), followed by 5 using Classified Catalogue
Code (CCQC). It is analysed that one special library
doesn’t use any catalogue code (Table 4).

5.8 Library Automation Software Used

Eleven different library automation software
packages are in use among the libraries surveyed.
Among them, AUTOLIB (7) and SOUL in 4 libraries
are used and rest of the libraries follow the other
packages. However, one each public and special
library don’t use any software package (Table 5).

Table 4. Techanical processing

S. Technical Govern- Private Public  Special
No. process- ment uni- universi- libraries libraries
ing versities ties (n=13) (n=3) (n=7)

(n=9)
Scheme of Classification

1. CC 5(15.63) 0(0.00) 0(0.00) 5 (15.63)
2. DDC 2 (6.25) 12 (37.51) 2(6.25) 0(0.00)
3. ubC 2 (6.25) 1(3.12) 0(0.00) 1(3.12)
4. Others 0 (0.00) 0 (0.00) 0(0.00) 0 (0.00)
Total 9(28.13) 13(40.63) 2(6.25) 6 (18.75)
Code of Cataloguing

1.  AACR 4(12.50) 13 (40.63) 2(6.25) 1(3.12)
2. CcCC 5(15.63) 0(0.00) 0(0.00) 5 (15.63)
3.  Others 0 (0.00) 0 (0.00) 1(3.12) 0(0.00)
Total 9(28.13) 13(40.63) 3(9.37) 6 (18.75)

5.9 Digitisation Initiatives

In this age of digitisation, when libraries are
transforming themselves as digital libraries, 27
libraries under the study are in the initial stages
of digitisation (Table 6).

5.10 Provision of Services

Almost all the libraries provide traditional services.
Similarly, a majority of the libraries offer OPAC/Web

Table 5. Library automation software used

S. Nameof Govern- Private Public  Special
No. software  ment uni- univer- libraries libraries
versities sities (n=3) (n=7)
(n=9)(%) (n=13)
1. SOUL 4(12.50) 0(0.00) 0(0.00) 0(0.00)
2. AUTOLIB 1(3.12) 6 (18.75) 0(0.00) 0 (0.00)
3. KOHA 2 (6.25) 0 (0.00) 1(3.12) 0(0.00)
4. VIRTUA 1(3.12) 0(0.00) 0(0.00) 0(0.00)
5.  LIBMAN 1(3.12) 0(0.00) 0(0.00) 0(0.00)
6. LIBERTY 0(0.00) 0 (0.00) 1(3.12) 0(0.00)
7. CDS/ISIS 0(0.00) 0(0.00) 0(0.00) 3(9.37)
8. LIBSYS 0 (0.00) 1(3.12) 0(0.00) 1(3.12)
9. In-house  0(0.00) 2(6.25) 0(0.00) 2(6.25)
10. ELIMS 0 (0.00) 1(3.12)  0(0.00) 0 (0.00)
11. LIBGENIE 0 (0.00) 3(9.37) 0(0.00) 0(0.00)
Total 9(28.13) 13(40.63) 2(6.25) 6 (18.75)

248




RAMESH BABU, et al.: LIBRARIES IN CHENNAI ON THE THRESHOLD OF THE THIRD MILLENNIUM

Table 6. Digitisation initiatives

S. No. Type of library Digitisation initiatives

1. Government Universities 9 (28.13)
2. Private Universities 8 (25.00)
3. Public Libraries 3(9.37)
4. Special Libraries 7 (21.87)
Total 27 (84.37)

OPAC service and database search service. However
the other ICT-based services such as ETDs, social
networking, e-mail alert and provision of IRs are
yet to gain place in the libraries (Table 7).

5.11 Participation in Networks

Table 8 shows the participation in network by
the libraries under study. It is almost mandatory
that academic libraries shall be part of INFLIBNET
and engineering libraries join in NKN, DELNET and
INDEST. Similarly, medical libraries in ERMED,
agricultural libraries in CERA and the like. But there
is no such move for the public and special libraries.
The local network, namely, MALIBNET though not
effective, but a majority of the libraries in principle
are part of that network.

5.12 Issues Faced by Libraries

Total 25 variables have been identified as issues
and challenges being faced by the libraries in the
present context. Five point scaling technique have
been adopted to elicit the respondents opinions
as ‘Strongly Agree’, ‘Agree’, ‘Neither Agree Nor
Disagree’, ‘Disagree’ and ‘Strongly Disagree’ and
the results are shown in Table 9. It is observed that
there exists variation among the libraries belonging
to the different types of libraries in this regard.

While ‘Budget Issues/Financial Constraints’ has
been ranked ‘first’ (weighted arithmatic mean (WAM)=
4.11) by the libraries belonging to government
universities, on the other hand the same has been
ranked as ‘second’ by the private university libraries.
However ‘Collection Development Policy’ has been
ranked first. While ‘Security’ is the major challenge
for the public libraries as ranked ‘first’ (WAM=4.67),
on the other hand the ‘User training/orientation
to use e-resources’; Weeding policy; Resource
sharing and consortia (WAM=4.86) are the major
challenges which were ranked as ‘first’ by the
special libraries.

Further ‘Storage Problems’ has been ranked
‘Second’ by the Government University Libraries, on
the other hand ‘Budget Issues/Financial Constraints’
ranked as second by the private university libraries.
For Private University Libraries, ‘Preservation’
‘Interoperability Issues’ ‘Collection development
policy’ and ‘Lack support from the administration’
are the issues ranked as Second (WAM=4.33), on

Table 7. Provision of service

S. Services Govern- Private Public Special

No. ment Univer- libra- libraries
univer-  sities ries (n=7)
sities (n=13) (n=3)

(n=9)

Traditional services offered

1.  Circu- 9(28.13) 13 (40.63) 3(9.37) 3(9.37)
lation

2.  Refe- 9(28.13) 13 (40.63) 3(9.37) 7(21.87)
rence

3.  Repro- 9(28.13) 13(40.63) 3(9.37) 7(21.87)
graphic

4.  Trans- 0(0.00) 0(0.00) 2 (6.25) 5(15.63)
lation

ICT-based services offered

1. OPAC/ 9(28.13) 13 (40.63) 2(6.25) 4 (12.50)
Web
OPAC

2. ETDs 1(3.12)  1(3.12) 0(0.00) 0 (0.00)

3. Database 8(25.00) 10(31.25) 0(0.00) 1 (3.12)
search

4.  E-mail 3(9.37) 0(0.00) 0(0.00) 0 (0.00)
alert

5.  Social 1(3.12) 0(0.00) 0(0.00) 0 (0.00)
net-
working

6. IVRS 0(0.00) 0(0.00) 1(3.12) 0(0.00)

7.  Insti- 0(0.00) 9(28.13) 0(0.00) 0 (0.00)
tutional
repo-
sitories

Table 8. Participation in networks

S. Participa- Govern- Private Public Spe-
No. tionin ment uni- univer- libraries cial li-
networks  versities sities (n=3) braries

(n=9) (n=13) (n=7)

1. INFLIBNET 5 0 0 1

2. DELNET 1 13 0 1

3. INDEST 1 12 0 0

4. MALIBNET 7 11 2 0

5.  ERMED 1 1 0 0

6. CERA 1 0 0 0

7. NKN 1 0 0 0

the other hand ‘Collection Evaluation’ (WAM=4.71)
is the ‘second’ rank by the Special Libraries. It is
significant to note that, security has been ranked
as first for public libraries, on the other hand the
same ranked as 3 by private universities and
special libraries, but ranked with 9™ position by
the government university libraries.

6. SUGGESTIONS AND RECOMMENDATIONS

For libraries in Chennai, the management
concerns are becoming as crucial as technical
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processes, technology adoption and assimilation
issues. There is a need for special management to
ensure greater flow of information, requirement for
fund allocation, more staff recruitment and support
for technological upgradation.

Based on the findings of the study, the following
recommendations are suggested:
* Viewing existing building provision for libraries,
it is suggested that institutions should construct
separate building exclusively for library.

« It is found that in most of the libraries, the
guantum of the collection has not been developed
in a large scale and moreover the acquisition of
e-resources is not seen. This situation has been
observed mostly in government universities and
public libraries. Further, most of the libraries in
general do not have collection development policy.
Therefore, considering the urgency for balanced
collection development, it is suggested that a sound
collection development policy shall be drafted
and implemented with necessary guidelines. In
view of the ICT environment and emergence of
e-resources, it is suggested that libraries shall
pay more attention to procure e-resources and
subscribe e-journals and databases, etc.

« Although all the libraries have appointed qualified
librarians but they are under-staffed to carry
out various activities. Therefore, it is appealed
to the appropriate authorities to frame and re-
draft the guidelines for manpower development
in view of the changing trends in library and
information science. Further, it is suggested
that the existing staff should be trained in the
application of ICT in libraries through continuing
professional education (CPE) programmes. The
existing training programmes for librarians
need to be further improved with regard to
the computerisation programmes.

* Although a sizable number of libraries have
acquired computers, it is found that those libraries
are not fully-automated. It is suggested that
the managements shall take necessary steps
to fully-automated the library operations in a
phased manner to keep pace with the current
developments in the digital era.

» Considering the significant developments towards
the establishment of digital libraries as one of
the features of the global information society
and its importance in the information storage,
retrieval and dissemination, it is suggested
that academic libraries shall march towards
building up digital infrastructure and necessary
digital initiatives to go in for creating digital
libraries.
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7. CONCLUSIONS

The ICT has a positive impact on all the library
and information services like reference service,
current awareness service, online public access
catalogue, etc. Libraries and information centres are
undergoing metamorphosis and are reengineering
their services, reskilling their staff and reorganising
their work space in consonance with changing
information systems, better and more effective
information communication channels, and users’
preferences for accessing information®.

Libraries in India in general and Chennai in particular
have been continuously adapting to contemporary
changes in response to the changing educational
dimensions, influenced by the media changes and
the emergence of ICT and its developments. Hence
libraries should raise the level of user expectations
through marketing and promotional activities and
build their capacities. For this purpose the libraries
in Chennai need to come together in consortia
and networks to satisfy the information needs of
the academic community. Although, there exists
MALIBNET, yet it is not fully-operational as planned
and the participating libraries yet to get the full
desired benefits from this network. The ICT is
available in almost all the libraries surveyed which
will help to share information resources. ‘But the key
factor in making the networks work effectively is the
human factor-how good its vision, how effective its
implementation, how participative its management
and how committed the individual members®.

The academic libraries play an important role in
the academic community by providing necessary forum
and resources for faculty and students to do their
research and advance their knowledge. To effectively
meet the growing needs of the clients and achieve
success in the management of academic libraries,
need to actively address the many challenges for
the design and delivery of innovative resources
and services. Therefore, the very objectives of the
libraries and what these libraries do need to be
re-examined in the changing IT environment based
on the state-of-the-art.

The nature and functions of the academic and
research libraries is changing. They have been
warehouses of published knowledge but with the
emergence of electronic/digital resources, now can
be thought of a gateway to the resources rather
than a mere repository. The future library will be a
hybrid library which must be user-centerd and expert-
assisted. Librarians need to establish partnerships,
coalitions, and connections, technological, personal
and organisational, to ensure a central role in the
third millennium.



RAMESH BABU, et al.: LIBRARIES IN CHENNAI ON THE THRESHOLD OF THE THIRD MILLENNIUM

REFERENCES

1.

Guruswamy Naidu, N. Librarianship under
threat: Direction for future. In Innovation driven
librarianship: Expectations of librarians and library
users (ICIDL 2010), edited by B. Ramesh Babu
& P. Rajendran. SRM University, Kattankulathur,
2010. pp. 103-08.

Dasgupta, Kalpana. Libraries and librarians in
India on the threshold of the 3™ millennium:
challenges and risks. Paper presented in 66
IFLA Council and General Conference, 13-18
August 2000, Jerusalem, lIsrael, 2000.

Asok Kumar, S.K. & Ramesh Babu, B. Structure
and functions of district central libraries in Tamil
Nadu: An empirical study. J. of Inf. Manag.,
2007, 38(4), 181-99.

Nageswara Rao, P. & Ramesh Babu, B. Role of
autonomous college libraries in the contemporary
society: A case study of Tamil Nadu. Pearl: J.
of Lib. and Inf. Sci., 2008, 2(3), 54-63.

Nageswara Rao, P. Autonomous college libraries
in Tamil Nadu: Services, facilities and networking,
edited by B. Ramesh Babu, Vinayaga Publications,
Chennai, 2010

Vinayagamoorty, P.; Ramesh Babu, B. &
Gopalakrishnan, S. Digital library initiatives
engineering educational institutions in Tamil
Nadu: A survey. The Ind. J. of Techn. Edu.,
2006, 29(1), 68-77.

Ramesh Babu, B. & Subramaniyan, N. Self-
financing engineering colleges in Tamil Nadu:
State-of-the-Art. The Indian J. of Techn. Edu.,
1999, 22(4), 1-6.

Malhan, I.V. Challenges and Problems of Library
and Information Education in India: An Emerging
Knowledge Society and the Developing Nations
of Asia. Library Philosophy and practice. 2011.
http://digitalcommons.unl.edu/cgi/viewcontent.c
gi?article=1744&context=libphilprac
(accessed on 18-02-2015)

Harsha, Parekh. Library networks in India: A
review and suggestions for future directions,
In Bridging the divide: Perspectives of an

Informational Professional. SNDT Women’s
University, SHPT School of Library Science Past
Students Association, Bombay, pp. 159-69.

About the Authors

Dr B. Ramesh Babu was Professor in the Department
of Library and Information Science, (DLIS) University of
Madras and former Visiting Professor at the Mahasarakham
University, Thailand (2012-2013). He has been awarded
Commonwealth Fellowship for Post-Doctoral research for
1999/2000. He has received a number of awards from
India such as IATLIS-Motewala Best Teacher Award in
2011, Prof. Parvathaneni Gangadhara Rao Memorial
Award for 2007 by the Potti Sreeramulu Telugu University,
Hyderabad, CD Sharma Best Paper Award from ILA in
1999, READIT-1ITM Best Paper Award in 2001, Best
Reviewer Award from KISTI, South Korea in 2014 and
Lifetime Achievement Award from Karnataka State SC
& ST Library Information Professionals Association in
2015. Twenty eight candidates were awarded PhD under
his guidance. He has published more than 360 research
papers in Indian and Foreign journals, Festschrift volumes,
and conferences.

Dr P. Nageswara Rao obtained his MSc; MPhil., (Annamalai)
and PhD (Madras) from University of Madras, and M.B.A.
from Alagappa. Presently, he is working as Librarian
in the Society for Electronic Transactions and Security
(SETS), Chennai. He has published about 45 papers
in peer reviewed journals, festschrifts and conference
proceedings (both National and International). He has
published one book titled, ‘Autonomous College Libraries
in Tamil Nadu: Services, Facilities and Networking’. His
areas of interest include: User studies, library surveys,
ICT application, web credibility and webometrics, etc.

Dr K. Baskar obtained his MPhil and PhD in library &
information science. Earlier, he had served as a Librarian
for more than a decade in Dr.U.V. Swaminatha lyer Library
(Manuscripts), Chennai. He has also worked in Anna
University. He has also published research articles in the
national and international journals and festschrift volumes.
His areas of interest include: Manuscript libraries with
emphasis on their organisation and preservation in the
digital environment and palmleaf digitisation.

253



DJLIT, VOL. 35, NO. 4, JULY 2015

Appendix - A Questionnaire

1. Name of the University/ Institution ...,
2. Year of Establishment ... e
3. Nature of Management ... e
4. Library Area (in SO.ft) ..o
5. Library Staff Strength ...
6. NUumber of BOOKS ..ot e
7. Quantum of Periodicals: a) National ...b) International ...........................
8. Quantum of Back VOIUMES ...
9. Quantum of Non-book Materials: a) Audio/Video/CD/ DVD'’s........ b) E-books........ c) E-ournals .......
10. Weeding OUL POLICY .viitiitiie i e et e et e e e et e et e e et e e n e naaeaes
11. Technical Processing: a) Classification Scheme................ b) Cataloguing Code................cooeiiinn ..
12. Preservation Methods ...
13. Library Automation Software ....... ...
T4, DigitisSation .o
15, TeChNICal SEIVICES ..o e
16. ICT-DaSEA SeIVICES ...oiiiiiit i e e e e
17. Participation in NetwWorKs ... s
18. Issues and Challenges Faced by the Libraries...........ccoooiiiiiiiiiiiiii

S.  Variables Strongly Agree Neither Agree Disagree  Strongly

No. Agree Nor Disagree Disagree

1 Budget issues/financial constraints

2 Legal issues—Copyright /IPR

3 Access (licensing) of e-resources

4 Vendor support

5 Technological obsolescence

6 Human resources (IT skilled manpower)

7 Archiving of e-resources

8 Arbitrary price structure/pricing models

9 Interoperability issues

10  Preservation

11 IT infrastructure to access e-resources

12 Selection issues/acquisition procedures

13 Security

14 User training / orientation to use e-resources

15  Weeding policy

16  Resource sharing and consortia

17  Storage problems

18  Collection development policy

19  Stock verification

20  Collection evaluation

21 User—centered challenges

22  Digitisation issues

23  Lack support from the administration

24 Lack of positive attitude by the staff

25  Lack of computer systems for users

254



LIBRARIES IN CHENNAI ON THE THRESHOLD OF THE THIRD MILLENNIUM

RAMESH BABU, et al.:

LANGITYN
‘LS3IANI| saqd dl| sH Ausien
‘1IN13AA| ‘OVdO|[d ‘0| ON | qnoiny | 4 ‘d| ¥OvVY |0ad| ON | 0SZ | 006 002 /09 | 96 | 90L | €0009 | ¥ 00S€ | 2002 [-un 1INV L

reuuay) ui saueuqi] Ajisi1aaiun ajeAld
SNS
‘YINS
‘r-3
‘sgd| sy 4
LSAANI| ‘OVdO [ ‘O [S8A [VNLYIA| ‘A ‘'d| YOVY |DAN| S8A |000GkL| 00LL | O 000°0L°L | LLZ | €2 | 000'SS'Z | GL |[000°00°L | 6S61 |SelpeN 1Il| 6
Als
SVO -I9AIUN MET
‘VYIN3| S Jexpaquiy
LANGITANI|  'S9Afd ‘O|sdA| eyoy |‘d ‘d| "OVV |0ad| SeA | 2e0s | 0S Gz 00S% 8 | 25 | Ov¥s0z | OL | ¢¥eE | /66L | YANL | '8
ai3
‘VYIN3 Aystaniun
‘r-3 S92UBI0S
13aNgl| ‘sad| sy Areups
VN VH3D | ‘OVdO[Y ‘O|S9A| BUOY (‘@ ‘gl 990 | 90 | S8A [ 0082 | GZ€ | 00€ 00152 06 | G/ | 00S0F | 6L | 000SL | 686L | -#BANL | "2
r-3 Aysteniun

13ANGITYN|  ‘sgd| sy d [eSIpON "o

‘AaINY3 | ‘OVdO[Y ‘O|SeA [NVINGIT| ‘a ‘9| ¥OVY (0ad| seA | 0 0 |000°0L| 0005 ey | ¥ | 000'€e | S | 000°0L | 286L |'D'WIANL| 9
NN r-3
1INGITYN | ‘sgd| s a0l q Aysion
‘1IN13A| ‘OVdO[d ‘O|SeA| -NV | ‘A ‘d| ¥OovY |[Oan| ON |0LZ0L| O 0 006°0¢ | 0L | OOL | 000'0S‘L | O | OvL'Zy | 8261 | -luneuuy | °G
r-3 (lueweuey )
LaNgIMvWn|  ‘sad| sy dd selpe Jo
LANGINANI| ‘OVdO ¥ ‘O[seA| TNOS |‘a‘d| 000 | 00 | ON | 000S | €99 0 0008 vL | € | 000'SL | G | 0008 | 9.6l |AusseAun | v
(euuen)
LANGITYN Sy dd selpep jo
L1ANGITANI| OVdO([d "O|sdA| TNOS |‘d‘d| 200 | 90 | ©ON 0 0 0 00€ ¥ | 02 | 00006 | Z | 0008 | 926} | Ausionun | "¢
r-3 (Apuing)
13ANGITYN|  ‘sgd| sy dd selpe jo
LANGITANI| ‘OVdO|[d “O|sdA| TNOS |‘d‘d| 0900 | 90 | ON S 9z | 00S 09L'Gy | €L | G | 002'SS | ZL | 000°0E | T/6lL | Awssonun | 'z
r-3 (nedayQ)
LaNdIMvYWn|  ‘sad| sy dd selpey\ Jo
‘LANGITANI| ‘OVdO[d ‘O[SeA| 1NOS |‘a‘'d| 000 | OO0 | ON | 00S8 | Le¥ | OOF 00052 6 | LS | 000°05C| OL | 000'GL | 2681 | Aussoniun | °1
leuuays ui saneuqi] AJIs1aAIUN JUBSWIUIBAOD)
S9OIA
-19S spo uon s|eu leuon
e asem yjow(BUINBO[-BOYS (5 0g| -INOf | SHO -eu (jeuon
saolAIes|-uop|uoy| -yos |uop | “BI€D [SBIQ| yno | "I |-0GF| AV ~i93ul| -EN Heis| (wbs)
S)}JIOM}BU Ul | -paseq- | -1p |-ezi}| uonjew [-eAsd| Buissaosoud | Bul s|el1a)ew awn|oA Aie eaJle Ns3 | AjsiaAlun | 'ON
uonedioiued| 19l -el] FIBIQ| -olny |-said| |edluyoal |[pasp }00Q-UoN )yoeg |[s|eoipouad| syoog (-iqi| Aseuqi] |jo Jeap| jo aweN | 'S

IBUUBYD Ul SBLIRIQI| BY}-JO-MIe-ay)-jo-aje)s g-Xipuaddy

255



DJLIT, VOL. 35, NO. 4, JULY 2015

13INGITVIA
‘LS3ANI
13NT3A

L3IANGITVIN
‘LS3ANI
13N13a

13INGITVIA
‘LSAANI
13NT3a

d3andg3a

13INGITVIA
13N13d

13INGITVIA
1S3ANI
13NT3A

13INGITVIA
‘LS3ANI
13NT3A

13INGITVIA
‘LS3ANI
13NT3a

13N13d
13INGITVIA
1S3ANI
13NT3A

13INGITVIA
‘LS3ANI
13NT3a

saadl
‘OvdO

Saal
‘OvdO

sgadl
‘OvVdO

sgadl
‘OvVdO

ovdOo

sgaadl
‘OvdO

saadl
‘OvdO

sga‘dl
‘OvVdO

‘OVdO

‘OvdO

saa ‘ol
‘OvVdO

SIS
'SV

‘SVO

Sy

‘SVO

Sy

‘SVO
‘D

Sy
RS}

Sy

'SV

Sy
'SV
Sy

‘SVO

Sy
RS

Sy
gD

Sy
REINS)

SOA

SOA

SOA

SO

ON

SOA

ON

ON

SBA

ON

SOA

3IN3
-odI1

SIN3

qijony

JIN3
-04I1

asnoy-u|

3IN3
-odI1

qliomny

sAsqi

qloiny

qlomny

asnoy-u|

d‘a

d‘a

dd

d‘a

d‘a

d‘a

dOVvV

HOVvVY

dOvV

HOVvVY

dOvV

dOVvV

dOvV

dOVvV

odd

aodan

odd

odad

odd

odd

odd

odad

odad

odd

odd

ON

SOA

ON

ON

ON

ON

ON

ON

ON

ON

ON

YAYAY

059

0S¥y

ocy

0G¢c

0eve

00¥

0SS

0Sv

cLL

(0[0) 4%

096€

00091

006

oove

0scl

120l

000¢

oovl

0009

00S€

0009

1147474

0042

004

006

00S

G2s

00y

G9¢e

000¢

[A%%Y)

009

0SLLL

Geve

ooci

6G0€

0009

cloc

Ggcel

%14

0004

oSGl

0009

62€

Gge | 0ve

Gl¢ | Gl

0L€ | Lyl

Gll

LL1 | €2l

9, | 0§

65 | 991

06

08

ove

9¢va8

0006¢1L

00089

000€vy

0000S

00004

0000}

0€.¢26

000°00°L

00F'LS‘L

71509

oy

0000¢

000°0G°L

0v8cl

00007

0000¢

00065

ooovl

0000S

0008

000°00°L

000G}

800¢

861

800¢

1661

G00¢c

100C

¥00¢

800¢

€00¢

¢00¢

600¢

Ajslaniun
'STIN

Aisieniun
‘Wd'S

Ajisieniun
sJajed 1S

Ajisieniun
eipueyoew
-y US

Ajslaniun
eyjeanes

Ajslaniun
eweq
-eAyjes
yoleasay
pue uoned
-np3 JeybiH
10 Awapeoy
Iysyeuas|y

Aysianiun
ueysnpuiH
anjsu|
yoseasay
pue [euon
-eonp3
H'O'IN Ia

Ajsloniun
Uieseyg
Ajislaniun
uewyey
inpay 's'd

¢

T

0l

256



LIBRARIES IN CHENNAI ON THE THRESHOLD OF THE THIRD MILLENNIUM

RAMESH BABU, et al.:

‘WY leN-J-VINT ‘feulnop-J-p-3 eoiaieg AlsAlle@ Juswnood—sad (YoJess eseqeleg—Sgq ‘90IAI8S SSeauaIeMy JUSLIND—SYD UoleINaIID—) ‘seplolsad—d ‘uonebiwn4—4 ‘Bunsng—Qq Buipuig—g

uone[suel| -] ‘sa)g BupilomiaN [e100S-SNS ‘AydesBoidey-y ‘90IAI0G 8oUBIIRY -SY ‘UoheulweT-T ‘selo)isoday [euonn)isul-y| ‘Uoneuassiq sIsay] 21uoda|3-ald

jsuoju| 9ON
13NT3A

13INGITVIA

13INGITVIA

13ANGITVIA
pue | S3ANI
‘13NT3a

Sdd
‘OVdO

ovdOo

ovdOo

ovdOo

ovdOo

SHAI
‘OvdO
gsm

Saal
‘OvdO

1'sy
{0
il
‘SY
REINS)

‘SY

Sy
" 0

LSy
" 0
L ‘'SY
" 0

Sy
s/
'SV

SOA

SOA

SO

SBA

SOA

SBA

SOA

SOA

SO

SOA

‘0| SeA

SASAlT

2/EM)JOS
asnoy-u|

21em)jos
asnoy-u|

SIS
-ISas

SISI
/SAd

SISI
/SAd

Ayeqi

eyoy|

qloiny

d‘a

Y3aa
4°d

4°d
14
‘a‘g

‘a‘g

dd

‘a‘g

d4
‘a‘qg

d‘a

dOvV

000

000

000

000

000

dOvV

wJioH

pied

HOvY

HOVvVY

aodn

00

00

20

‘ON
oBId
-adg

00

20

odd

‘ON
o410
-adg

oad

oad

SOA

SOA

ON

SBA

SOA

SBA

SBA

ON

SO

ON

ON

0009

0§

(i
OJOIIN)

ol

(i
OJOIIN)
092

000§

00G¥

G6¢

00¢

0s

08

00€

€Ll

06

000l

0001

¢clLlc

0009

006€

008¢

00ch

00001

000°00°C

0059

9¢

961

8¢

081

4

114

¢l

ve

08

ov

0s€e

691

000ct

000G

00L€

€VCe6

0050¢

00009

89871¢

000'0S‘S

‘nuew Jad

-ed 68205
‘anes|

wied)
£1£67

0000°00°8

09918

9.

4

Ll
leuuay

¢l

000°0L

00¥¢

066

00S¢

0081

008l

009¥

000'S.'e

009°¢

000°00°L

00091

€661

2861

6161

cl6l

9961

Lv6l

1997461

olLoc

6981

9681

800¢

SOIWOU0oT]
Jo |ooyos
selpep

sal

-pnis ueisy
Jo 8Insuy|
Areuqn
yoseasay
eyppis jo
‘Jsu| yoseas
-9y [equa)
selpnis
Jlwe] Jo Isu|
|euoneusau|
uolepuno-
Awemsew
-84 d'0
"1SU| ‘say
)Ses iwem
-snddnyj

Areuaqi Jah|
eyleuiwems
‘oA 1A
eAeAyped

-oyeweyep

Areuqn
Aeusjua)
euuy

Areuq
1duosnuepy
|ejual Jusw

-ulonoo

‘q19l9nd
eJjewauu0)

AU
YyoaL 'y's
1Q pue
d'™d 4d
yoaL [9A

}

reuuay) ui saieiqi [e1oadg

}

9 Ul saueiqi 21jgnd JUBWUIDA0D)

€l

257



